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Tenets of Accountability

• Highest quality of service

• Adherence to rules & regulations

• Ethical Practises- no corruption, no 
child labor no exploitation

• Fair Pricing- not necessarily low

• Integrity- Transparency & Honesty 

• Professionalism

• Responsibility and sensitivity to the 
environment



Promotion of Supplier 
Accountability

• Selection of ‘good’ entrepreneurs is key 
(selection criteria). Contracting. 

• Standardization of designs and prices

• Training and handholding- Entrepreneurs 
and Artisans

• Innovations for cost reduction and quality 
improvement

• Registration of suppliers with professional 
associations

• Institutionalizing the supply-side

• Working with polytechnics and universities 
to adopt designs in curriculum

• SMT tools to measure performance 




